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NEW!

Bring the Doctor’s Office to You – On Your Schedule

Galileo offers a smarter way for you and your family to get 
the care you need, from the medical team you deserve.
All in a single app.

• Care for most conditions, from colds and UTIs, to diabetes and
depression

• 24/7, ongoing access to expert providers with national expertise

• Manage your health questions and conditions with the app

• The cost of care from Galileo depends on the type of services rendered

• Visit galileo.health/bcbsnm or download the Galileo app from the
Google Play Store or Apple App Store

Galileo is part of the BCBSNM PPOSM Network







High-Quality Virtual Primary Care That’s Always 
Available
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When to Use
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How to Use
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Tips For the Best Experience

• Turn on your notifications in
the app, so you don’t miss a
response from a provider.

All care through Galileo is 100% confidential.

• Want to do a video call or
speak by phone to a provider?
Just ask in your case
message.

• Every Member of your family
needs their own Galileo
account. Use a unique email
address for each family
member.

• Think of us as your go-to-partner for
healthcare, instead of a one-time
resource. The more we get to know
you, the higher-quality care you’ll
received.

• Please note by law, Galileo cannot
prescribe controlled substances and
the majority of non-urgent pediatric
care must be treated in person.



What Galileo Can Help With

All care through Galileo is 100% confidential.
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Link to video
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AboutGalileo

https://vimeo.com/820616922/765c59b048?share=copy
https://vimeo.com/820616922/765c59b048?share=copy
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Contact Information

Lisa Guevara 
Account Executive
lisa_guevara@bcbsnm.com 
505-816-4096
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mailto:lisa_guevara@bcbsnm.com


Appendix



The strength 
of BlueSM

OVER 118 MILLION
members

MORE THAN 
2 MILLION
unique, in-network providers

98%
of claims paid at in-network rates

NUMBER 1
brand in health care
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• Find in-network doctors, hospitals 
and other health care providers

• Review claims for medical, pharmacy 
and dental services* all in one place

*As applicable 14

Blue Access for MembersSM

Tools at Your Fingertips

• View, print, download or 
re-order your member 
ID card

• Confirm your coverage 
and eligibility information



• Whether you’re at home or traveling, access
to an independently contracted, board-certified
doctor is available 24/7.

• You can speak to an MDLIVE® doctor
immediately or schedule an appointment for a
time that works for you.

• MDLIVE doctors can help treat many
non-emergency conditions.

• A Virtual Visit may be a better alternative to the
emergency room or urgent care center.

• No Copay
Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, Urgent Care service is limited to interactive online video; Behavioral Health 
service requires video for the initial visit but may use video or audio for follow-up visits, based on the provider’s clinical judgment. Behavioral Health is not available on all plans.

MDLIVE is a separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of New Mexico. MDLIVE is solely responsible for its operations 
and for those of its contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.

Get Care When and Where 
You Need It
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CONNECT
Access where mobile app, online video or 
telephone service is available

INTERACT
Real-time consultation with an 
independently contracted, board-certified 
doctor or therapist

DIAGNOSE
Prescriptions sent to a pharmacy 
of your choice (when appropriate)

To register, you’ll need to provide your first and last name, date of birth and BCBSNM member ID number. 16

How Virtual Visits Work



• Diagnostic assessment
• Ongoing counseling
• E-prescribing
• Ongoing medication management

Therapy Is With Licensed Providers
• Psychologists
• Psychiatrists
• Professional counselors
• Marriage/family therapists
• Clinical social workers
• Alcohol/drug/addiction counselors

Behavioral Health 
Virtual Visits

Mobile app

Online video

Secure messaging and 
complimentary assessments

Note: Behavioral health services are not available by telephone. 17
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Call MDLIVE at 888-858-5074

Go to MDLIVE.com/bcbsnm

Text BCBSNM to 635-483

Download the MDLIVE app

• Speak with a health service
specialist to confirm a virtual visit is
right for your situation, or get other
assistance

• If you need a visit you can speak
with a doctor right away, or
schedule a future appointment

• You can also call Customer
Service to activate your account,
schedule a visit, or if you have
questions or need help.

Activate Your MDLIVE 
Account Today!

MDLIVE, a separate company, operates and administers the virtual visit program 
and is solely responsible for its operations and that of its contractedproviders.




